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INNOVATION IN EXECUTIVE EDUCATION FOR EMERGING MARKETS

About Innovation in Executive Education
for Emerging Markets Summit

India China America (ICA) InstiaitdEmory Executive Educatiare excited topoesent a top thoulglatdership Summit
for global executives and leaders.

The Summit is an exclusivelayalialog and thought leadership forum for leading regional and global executives \
of thechief learning officers, human resource leaders, chief operating officers and prominent préicimoneligersity
of companies and industries. It is intended to reveal implications of trends related to the impact of emengivg m:
education.

The Summit provides an important learning environment led by world class keynote speakers and includes inte
moderated by industry insiders and a special networking dinner reception. The Summit is aimed at a seledive
who are invited from around the world.
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KEY LEARNINGS FROM THE SUMMIT

Robust peerto-peer interaction, shared learning experiences, professional relationships
and cutting edge programming

Through the collaboration of Emory Executive Education and ICA Institute and the leadership of our worlc
attendees will be immersed in an excluslag gdocational environment focused on the development and advancet
global executive and global organization. Attendees will learn:

A The relationship of cultural and leadership practices of advanced and emerging nations

A The impact of emerging countries on the future of executive education

A The emerging model of executive learning and deVedopialergrsus formal learning

A The essential fusion of western and eastern cultures for the 21st century global enterprise
A Specific cultural and business practices in China and India

A Global best practices for participating in the emegowveymmental sector in China
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KEYNOTE SPEAKERS AND TOPIC ABSTRACTS

Leading scholars, global executives, top experts and world class advisors lead and
guide the interactive discussions

Emerging Markets & the Future of Executive Education

DR. JAGDISH N. SHETH, Pid.bhe Charles H. Kellstadt Professor of Markatin~.~*
Goizueta Business School of Emory University. He is an internationally recogi
consultant whose client list includes AT&T, BellSouth, Ford, GE, Motorola, Squa
and Sprint. He has published many books including the most recent release, Chil
will speak demerging Markets & the Future of Executive Edudatiole the 20th centt
was driven by the governments of advanced nations, the 21st century will be dri;
of emerging nations. This will have dramatic impact on the future of executive education."Bo

the curriculum and the delivery mechanisms will require significant rethinking and innovation. Extensiol
concepts of leadership and strategy will have to be replaced with fusion of concepts and cultures of the East
Dr. Sheth will make specific recommendations of how to transform executive education for meaningful and
impact.

Worldwide Talent for Emerging Markets

BILL WIGGENHORNViceChairman of Global Héeh Management Group (GEM)
Coowner and Principal of MainCaptiva Limited Partnership. Bill is responsibl
designed executive development strategy, systems, and programs, as w
management strategies and systems. Bill is an acknowledged expert in the fields
development, executive and leadership develofgaemtijge marketing, and busi
strategy.

Bill Wiggenhorn will focus on his experiences as President of Motorola University/orldveidel opatent for
Emerging Market#n particular, he will share his recent experiences in educating companies about cultural ar
practices in China and India.
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KEYNOTE SPEAKERS AND TOPIC ABSTRACTS

Leading scholars, global executives, top experts and world class advisors lead and
guide the interactive discussions

Innovative Training Initiative and Partnership
As | eader of T R IDAWD AHIEbrimgs Mearly mwvo Becames tofi corg~-—*-

experience working with both large and small manufacturing, retail, and service con
last decade David has been responsible ftailoliedtorganizational development effol
has tapped into his ability to lead change in strategidd pritiaditiBs involving tale
devel opment , coll aborative workgroups
includes a unique list of For Profit and Nonprofit clients, both nationally and internatic

terp

David will share his story dhaovative Training Initiative and Partnershggpt we en " Chi naod's
nonprofit sector leadership and TRIAXIA Partners (Atlanta). The primary objective of the program was to devel
high quality training in global best practices for bujbdirfigrmgiy NGOs. This particular assignment was to teain Chir
NGO leaders in the areas of accountability, leadership, and effective governance. The creative traininghgtrategie
met hodol ogi esd® deployed resulted in over 1,200 NG
session will unpack the key learning, unique insights, successes and pitfalls experienced as a resultadbtée collab
program efforts undertaken in the emerging NGO sector in China. This training continues today under the leader:
nationals. The program continues to pick up speed and mass as its reputation as a source of excellent NPO tra
more widespread.

Strategic Application of Executive Development

JIM BOLTselected by tHe&inancial Times one of the top experts in executive/lea
development, is President of Bolt Consulting, which specializes in Strategic Executi
His firm creates innovative ctd#signed development experiences that build the
capabilities needed to achieve an or
critical business challenges, and accelerate the execution of its strategy. Jim w
chairman of Executive Development Associates, a leader in executive / leadershi
executive assessment, and executive coaching. His newest bdblesFatludeof Executhve
DevelopmenndStrategic Executive Development: The Five Essential Ifdedta&bisen an online columnisdbr
Companwynd is the editor of #¥7 Pfeiffer Leadership Development Rinkagk, Inc. named Jim one of the top 50
Executive Coaches in the World.

Jim will discuss tB¢rategic Application of Executive Developntdmtwill review how organizations use executive
development to achieve their strategic objectives, such as: building alignment around the business strategy,
markets, addressing competitive threats, transforming the culture, becoming more innovative, or improvig collal
the organization in order to leverage collective capabilities in the marketplace. The focus will be on the ke)
successful strategic executive development programs, gleaned from 30 years of experience in business and
Global 500 companies.
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KEYNOTE SPEAKERS AND TOPIC ABSTRACTS

Leading scholars, global executives, top experts and world class advisors lead and
guide the interactive discussions

Compl ex Chall enges Ami dst Todayos
Uncertainty

DR. CARLOS ARRUBArofessor of Competitiveness and Innovation, Director of |
Relations and Coordinator of the Innovation Centre at Fundacdo Dom Cabral (FD
FDC, from 2001 through 2006, Carlos served as the Dean for Research and De
Associate Dean for Finance. Previously, he was the FDC Executive MBA Director a
the Competitiveness and Internationalization of Brazilian Enterprises C&a0@8%. (1884
is Chairman of UNICON, a member of the World Economic Forum (Switzerland) Co
and serves on the Technical Board of the Instituto Venturus (Brazil). He has publid
articles on the topics of Internationalization of Brazilian Enterprises as well as Competitiveness and Management

Carlos will speaktothe mpl ex Chall enges Amidst TodayanditskEnpactromo u
corporations and executive education, the househol
will not only challenge conventional thinking in finding solutions that will not only help assure economic sun
position enterprises for sustainable profitable growth and success as we emerge from this global econonsic down
presentation, Carlos will share the results of a study conducted by UNICON with business schools fromgall cont
the challenges and trends for executive development and education.

Addressing the Talent Shortage in China

As Managing Director and Pr ac tDRcRAULWINE
has been working to help organizations function more effectively for more than
consulting experience ranges across the spectrum of RHR services areas inc
management, preerger due diligence, pusiger integration, executive coaching, team
and organizational development. He has consulted to companies across several
industries ranging in size from small businesses to Fortune 50 conglomerates. In 2
Committee of the American Psychological Association elected Dr. Winum as a Fello
of Consulting Psychology.

Paul 6s pr es dddtessing tleeMalentsShogage in Chitee ichbalance between the business opportunitie
in China and qualified executives to lead them is well documented and growing. A recent American Chamber o
Shanghai survey of U.S. owned enterprises there indicated that the recruitment and retention of talent wa:
operational problem and barrier to success. This program session will summarize what the best companies are
the challenges of acquiring, deploying, and retaining leadership talent to realize their aspirations in the China mal
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KEYNOTE SPEAKERS AND TOPIC ABSTRACTS

Leading scholars, global executives, top experts and world class advisors lead and
guide the interactive discussions

Transformation of Learning and Development

JEANNE MEISTERan internationally recognized leader in creating innovations in t
and management of an enterprise learning function. Jeanne is an accomplished s
with more than 25 years of experience spanning the areas of corporate branding
human resources talent management, and enterprise learning. For the last decade,
has been synonymous with the development of corporate universities following the p
books on the topics of Corporate Quality Universities and Corporate Universities.

Jeanne will speak to the lessons and best practicdsaimsfii@nation of Learning and

Developmenthe will answer the questions: What are the major factors happening now that will dramatically ch:
how, and when we learn? How will we manage four generations in the workplace? How will we integrate the p
technologies such as collaboration tools, mobile learning, social networks, and more into effective learning
achieve tangible results? Jeanne will explore trends, research, and best practice examples as she illustrates h
are innovating in the workplace and going beyond
social learning.

Leadership Development through Executive Coaching for the Emerging
Markets

MARSHALL GOLDSMIigH world authority in helping successful leaders achieve
lasting change in behavior: for themselves, their people, and their teams. Marshall is
whose books inclifaat Got You Here Won't Get Yoy dNere York Timbsst sellekyall -
Street Journ#l business book and Harold Longman Award winner for Business Boo \ f
He has been recognized as one of the world's leading executive educators ar

BusinessWegtheEconomisForbesandThe Times of London ‘ ‘

Significant cultural and leadership differences exist between leadership from the advanced versus

emerging nations with respect to style, participative leadership and blurring of personal versus professitwval life. I
session, Dr. Goldsmith will addesstership Development through Executive Coaching for the Emerging Markets
will share a proven coaching methodology for developing leaders that has been successfully implemented aro
Participants wil/ |l earn why it can be is positivéhfaclsedita g i
for development.

W
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SUMMIT AGENDA

Thought provoking dialogue, interactive discussions, and an incredible
opportunity to connect and build relationships with peer industry leaders

Thursday, August 27, 2009

1:00 to 1:15 pm WelcomeDr. Jagdish Sheth

1:15to 2:00 pm Jag Sheth, Emerging Markets and the Future of Executive Education
2:00 to 2:45 pm Bill Wiggenhorn, Worldwide Talent for Emerging Markets

2:45 to 3:00 pm Break

3:00 top 3:45 pm David Thiel, Innovative Training Initiative and Partnership

3:45to 4:45 pm BrealOut Discussions

4:45 to 5:45 pm Interactive Wrap Ugag, Bill, and David

6:00 to 8:00 pm Dinner Reception

8:00 to 8:45 am Jim Bolt, Strategic Application of Executive Development

8:45t0 9:30 am Carl os Arrudas, Complex Challenges Ami d:
9:30 to 10:30 am BreakOut Discussions

10:30 to 11:30 am Interactive Wrap Ugim and Carlos
11:30 am to 1:00 pm Lunch

1:00 to 1:45 pm Paul Winum, Addressing the Talent Shortage in China

1:45 to 2:00 pm Break

2:00to 2:45 pm Jeanne Meister, Transformation of Learning and Development

2:45 to 3:00 pm Break

3:00 top 3:45 pm Marshall Goldsmith, Leadership Development through Executive Coaching for the Emerc
3:451t0 4:45 pm Interactive Wrap Upaul, Jeanne, and Marshall

4:45 to 5:45 pm Closing Jag Sheth

] PROGRAM BROCHURE 07







